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2019 Resident
Satisfaction Survey
Your feedback is important to us!
Barrhead Housing Association last carried
out a Resident Satisfaction Survey three
years ago so we intend carrying out an
updated survey over the next few weeks
starting week beginning 24th June 2019.
The main purpose of this is to gather and
measure information on how our tenants
feel about the services we deliver – and to
allow us to look for areas for improvement.
We have appointed a firm called
Research Resource to carry out the survey,
by speaking to around 370 of our tenants.
We expect that interviews will continue
throughout the month of July.
It is really important to us that we
monitor the services we give you and this
survey will identify areas where we are
getting it right and, more importantly, where
there are areas for improvement. The

interviews will last no longer than 20
minutes and will be carried out during the
day, early evening and at weekends.
All the information given to the
interviewers will be kept confidential and no
one at Barrhead HA will be aware of who
has taken part or what any individual has
said.
Over the next few weeks, Research
Resource’s team will be out in the
communities we work in and you may
therefore be contacted by them and asked if
you would participate. They will carry
identification and a copy of a letter on BHA
headed notepaper. If you are contacted,
please ensure that you ask to see a copy of
their identification before you
speak with them or invite
them into your home.

2019 Garden Competition
As summer is finally approaching our staff
will be out and about over the coming
weeks looking for gardens which are
flourishing and in bloom or ones that have
greatly improved.
If you’d like us to know about any
particular garden please do not hesitate to
let us know as we would be happy to
give any recommended garden our
consideration for an award, please do so
by 31st July 2019.
Winners will be notified in due course.

Freedom of Information
From 11th November 2019, Housing
Associations in Scotland will fall under
Freedom of Information (FOI) legislation.
This requires public bodies to publish
information about itself and its activities,
and to respond to requests for published
information from those who request it.
At Barrhead Housing Association, we
already consider ourselves to be open and

Best Kept Garden 2018 – Auchenback.

transparent in what we do. However, FOI
places a range of new duties and
responsibilities on the Association, and we
are currently working to ensure that we
comply with these new duties before
November.
Between now and November you can
expect further developments to our website
and see a wide range of information
information about the Association and its
activities.

Annual General
Meeting

3rd

SEPT

Opportunity to join our
Governing Board or our Tenant
Scrutiny Panel
Our AGM will be held on Tuesday 3
September 2019 from 7pm in the
Maxton room, at the Barrhead Foundry
on Main Street, Barrhead. All members
are invited to join us where you will
hear from our Chairperson, our Chief
Executive and our Auditors on our work
during 2018/19. At the AGM, we also
elect new Board members and approve
the appointment of our auditors.
We would really like to see some of
our current tenants getting more
involved by becoming members and
possibly by joining our Governing
Board. This can include coming along to
a board meeting as an observer to see
what goes on, or by undertaking a
structured training and induction
programme to help you develop the
skills needed to join in and have your
say in the running of Barrhead Housing
Association. If the Board isn’t for you,
but you’d like to work with us more
closely, please think about joining our
Tenant Scrutiny Panel. This panel meets
every month or so to consider
operational issues and input into our
work in a more relaxed way over a cup
of tea. If interested, please get in touch
with Lorraine Dallas at the office on
0141 880 3833.
Anyone interested in joining the
Board, can find more information about
what this means by looking at our
website – About section and the
download section will provide details of
our Minutes – www.barrheadha.org.
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Community Regeneration Update!
free, three month fitness membership at the
end of the ten week supported programme.
Contact enquiries@barrheadha.org or 0141
881 0638 for more information.

Digi Know

DIY Dunterlie
Barrhead Housing Association’s DIY
Dunterlie Project has some exciting
opportunities running on your doorstep! If
you are a Dunterlie tenant or Barrhead
Housing Association tenant 16+ and would
like any information on any of these FREE
courses please contact
enquiries@barrheadha.org or 0141 881
0638

Friendly and helpful tutors will support you to
learn or improve basic IT skills; build your
confidence in IT skills and in accessing email;
updating social media; completing online
forms and conducting internet transactions
such as banking, shopping and bill payments
Drop in at Dunterlie Resource Centre
Wednesdays 2pm – 4pm or contact
enquiries@barrheadha.org or 0141 881
0638 for more information.

Green Gym
Delivered by The Conservation Volunteers
(TCV) the emphasis on this volunteer
programme is very much health and fitness,
using tasks to improve strength and stamina.
Weekly sessions are led by TCV in the
Dunterlie area starting with a gentle warm up
and finishing with a cool down. Whether you
want to test out your green fingers, learn
new skills or be more active this group is for
you!
Join us at Dunterlie Resource Centre
Mondays 12.30 – 15.30.

Activ8
Join staff from East Renfrewshire Culture &
Leisure Trust at the Foundry who specialize
in helping everyone become more active.
This 10 week programme supported by one
of their coaches will give you free access to
some of the fantastic facilities at the foundry
and you’ll have the opportunity to take up a

Bins and Bulk Uplifts
Do you know what goes in your blue,
brown, green and grey bins?
• Blue bin: paper and cardboard (no plastic
bags)
• Brown bin: garden and food waste (no
plastic bags)
• Green bin: plastic, glass, cans and
bottles (no plastic bags)
• Grey/black bin: all other non-recyclable
waste (plastic bags are permitted)

PAPER &
GARDEN &
PLASTIC,
NONCARDBOARD FOOD WASTE GLASS, CANS RECYCLABLE
& BOTTLES
WASTE

Jolene Woodhouse
finalist, Community
Parent.

Mark Elliot
representing
Stephanie Elliot
finalist Active Parent.

Parent Network Scotland
Awards
A fantastic evening at the Parent Network
Scotland Awards on Friday 17th May at
Glasgow City Chambers and really inspiring
to hear about all of the fantastic support in
place for parents in Scotland. PNS do a great
job in educating, linking and supporting
parents all over the country to be the best
parents they can be.
BHA’s nominations Jolene Woodhouse for
Community Parent and Stephanie Elliot for
Active Parent didn’t win on the night but
what a fantastic achievement to be
nominated and we are so proud of their
fantastic achievements.
You should not leave bags or litter on the
ground as it will restrict access for the bin
collection. The Council will not collect your
bin if it is contaminated with the wrong
materials and they will put a sticker on your
bin to mark that it will not be collected.
If you are disposing of old furniture,
carpets, household items etc you can
arrange a bulk uplift via East Renfrewshire
Council on 0141 577 3001 or online at:
https://www.eastrenfrewshire.gov.uk/art
icle/3472/Request-a-special-uplift. The
uplift charge is £33.55 based on two crew
members uplifting all items within 15
minutes. If your uplift is likely to take more
than this, please contact the council to get a
quote.
Alternatively you can take items to the
local recycling centre at Carlibar Road,
Barrhead.

Parent Network Scotland are working in
partnership with Barrhead Housing
Association on our DIY Dunterlie programme
delivering support and training to Parents
through the Parent Development Award and
delivering a Family Hub every month for local
parents at Dunterlie Resource Centre. For
more information contact Tracey on 0141
881 0630 or enquiries@barrheadha.org or
https://www.parentnetworkscotland.org.
uk/

Savings with Pioneer
Credit Union
As part of the DIY Dunterlie programme
tenants are entitled to a free membership to
Pioneer Mutual Credit Union.
It’s never too early to start saving for
Christmas! Contact
enquiries@barrheadha.org or 0141 881
0638 for more information.

Cook School
BHA’s DIY Dunterlie programme is working
in partnership with East Renfrewshire
Council to deliver cook schools in primary
schools inviting parents to come along to the
school and cook with the children. Pictured
are families from St John’s Primary which
ran in June and the wonderful catering staff
at the school. Well done everyone hope you
all enjoyed the class!

You can also contact the number if you
have difficulty taking your bins in and out, or
to check when your bins are emptied
https://www.eastrenfrewshire.gov.uk/art
icle/1555/When-is-my-bin-emptied
It is a condition of your
tenancy agreement to ensure
that all communal areas,
including the bin store are
kept to a satisfactory
standard. Tenants
are responsible for
their taking wheelie
bins out on the
evening before the
Cleansing
Department collect it
and once the wheelie bin has been emptied
all residents must return their bin to the
appropriate bin store.
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Property Services Update
Cyclical Maintenance
Programme
Painterwork
BHA successfully tendered and awarded a
six year Painterwork contract to JS McColl
which commenced in Dunterlie on the 1st
April 2019. This contract will incorporate
windows, doors, common closes and
external areas depending on the specification
of each property and development.
A detailed delivery programme confirming
the properties involved and the scheduled
dates for each area will be
published on the BHA
website in June 2019. These
dates are provisional and
subject to change due to
the unpredictable nature of
the Scottish weather.

Common Close Cleaning 2019/2022
The contract to deliver the common close
cleaning was successfully tendered and
awarded to the Mario Group in May 2019.
The successful contractor commenced work
on the 3rd June 2019.

Planned Investment
Programme
Bathroom Replacement Programme
BHA will issue a tender to deliver a three
year bathroom replacement contract across
various locations in the BHA stock in June
2019. Sample surveys of properties involved
in the replacement programme will be
undertaken in June 2019. This tender will be

awarded in August 2019 and the successful
contractor will commence work in October
2019.
Full details of the properties involved in
this tender will be issued on successful
completion of the tender process. BHA will
then commence the engagement process
with the tenants involved in the 2019/2020
programme to confirm what is involved in
the replacement of their bathrooms and the
timescales involved.

Fire Safety
BHA will be issuing a tender in June 2019 to
install new LD2 Fire Safety systems to
comply with the new legislation released by
the Scottish Government in February 2019.
The Fire Safety programme which will run
over the next two years and involves
upgrades to every property to meet the new
legislation. BHA will require access to all
properties to complete these works and the
co-operation of all tenants is essential to
ensure compliance and improve your safety
within your home.

Medical Adaptations
The tender to deliver Medical Adaptations
across the BHA stock will be issued in June
2019. Once returned, tenders will be
evaluated and a successful contractor
appointed by August 2019.

External Wall Insulation/Roof
Replacement
BHA are nearing the end of an external wall
insulation and roof replacement programme
in Thornliebank. The contract has been
delivered by AC Whyte who are based in
Barrhead and the properties involved will
benefit from improved energy efficiency as a
direct result of the improvements.

Repairs Satisfaction Surveys
At Barrhead Housing Association we want to improve the quality of the repairs service.
When you report a repair to us, we automatically send out a Survey which allows you to tell
us your views about the repairs we carried out. We use the results to understand what we’re
doing well and to identify the areas that need improving.
Did you know that all returned surveys are entered into a monthly prize draw and you could
be in with a chance of winning £25 high street vouchers just like our recent winners Claire
Forker and Andrzej Bednarz (pictured below).

Universal Credit
Update
Universal Credit is now in full swing and if
you are in receipt of Universal Credit we
urge you to:
• Let your Customer Service Officer know
of any changes to your household,
employment income or any other change
in circumstances which may affect your
UC Payment.
• Contact us if you are worried about paying
your rent as you can apply for the “rent
element” to be paid direct to Barrhead
Housing Association.
• Make sure you are able to budget for your
rent and other bills – we can refer you to
our Welfare Rights Officer.
For more information contact our Welfare
Rights Officer, Vivien Betteridge, by e-mail
vivienb@barrheadha.org or phone 0141
811 0638.

New Help to Claim Service
Citizens Advice Scotland has launched a new
service called “Help to Claim” which aims to
support people who are making their initial
application for Universal Credit.
Support is available through free phone
line and web chat from 8am - 6pm Monday
to Friday:
• Phone: 0800 023 2581
• Webchat: www.cas.org.uk/helptoclaim
Support is also available face-to-face through
appointments and drop in at East
Renfrewshire Citizens Advice Bureau and at
the following times and locations:
• Monday: 12.30pm – 2.30pm at Mearns
Library
• Tuesday: 12pm – 3pm at Barrhead Job
Centre Plus
• Wednesday: 10am – 12pm at Thornliebank
Library
• Thursday: 12pm – 3pm at Barrhead Job
Centre Plus
• Friday: 10am – 1pm at Neilston Library
You can find more information on Universal
Credit on the Citizens Advice website.

Important – WC and
cistern cleaners
We have responded to a number of
emergency calls due to blocked toilets and
we have found this has been due to the use
of cleaning products that you fit to your WC
Bowl. We would ask that you avoid using
any product that fits around your toilet bowl
that can become detached and cause
blockages.
Did you know that cleaning products that
you put inside the WC. Cistern are causing
the internal flush mechanism to corrode. This
results in faults within the cistern and the
toilet is unable to be flushed. Please do not
use cleaning products within the cistern of
your toilet.
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Policy and Strategy
Reviews

Main Street Sheltered
Housing Complex

We are currently in the process of reviewing
a couple of important policy and strategy
documents.
The Association’s Housing Allocation
Policy is currently under review. This is
because of changes to the law on the
allocation of rented housing, but also to
make sure that our policy is fit for purpose
and ensures that houses are allocated to
those in the greatest need.
We carried out some consultation in April
of this year, although this was not
particularly well attended. Our wider
consultation is still ongoing, including with
partners like East Renfrewshire Council –
with whom we work closely in the
allocation of our housing.
Once the consultation is complete, we
will finalise our policy. At that point, we will
prepare a report which will be published
alongside our new allocations policy. We
expect this will be later this year.
In addition the allocations review, we are
also reviewing our tenant participation
strategy – as this was last reviewed in
2015.
As part of this review, we intend to bring
our strategy into line with our wider
operational objectives. We also intend to
review our methods of communication with
our customers – this is with a view to
ensuring that we are communicating in a
way which is appropriate for your individual
needs.
Further detail will follow in our next
newsletter.

Over the past few months, the Association
has been undertaking a range of works at
the Main Street Sheltered Housing complex,
including improvements to the internal and
external common areas and improvements
required to comply with new legislation
related to Fire Safety.
Following consultation with the residents
in relation to the scope and options for work
to be undertaken, contractors were
appointed to complete the work by Spring
2019. This work has now been completed
and comprises the following:
• Conversion of warden’s flat to
sheltered flat, including new kitchen
and installation of a level access
shower.
• Creation of new warden’s office.
• External works including landscaping
and provision of external storage.

Dog Fouling –
Bag it and Bin it!

There has been a high volume of dog
fouling incidents being reported within our
housing stock.
Please ensure that you or your visitors
pick up your dog’s mess as failure to do so
will put you at risk of losing permission to
keep a pet.
If you have any information that may
identify the pet owners who don’t bag and
bin it, please contact this office with the
details. Your report will be treated in
complete confidence.
You can also report dog fouling incidents
to East Renfrewshire Council’s Ring and
Report on 0800 013 00760.
Offenders will be issued with a fixed
Penalty of £80!

How well are we performing?
Here are some of the results of our performance during 2018/9,
compared to the previous year.
Charter Indicator

Performance
2017/18

Performance
2018/19

Trend

Staff absence due to ill-health

0.93%

1.12%

Up

Number of lets

65

50

Down

Waiting list numbers

1720 (ERHR)

842 (BHA only) Down

Total stock

931

933

Up

Tenants satisfied with quality of home when
moving in

93.65%

96.55%

Improved

Ave time to complete repairs: Emergency
Non-emergency

2.29 hrs
5.15 days

1.91 hrs
4.25 days

Improved
Improved

Repairs satisfaction

91.87%

87.34%

Down

Gas safety record completions

100%

100%

Same

Complaints received

50

47

Down

Average re-let time

17.43 days

15.6 days

Improved

% of rent loss when property empty

0.37%

0.25%

Improved

Rent collected in year

£3,946,504

£4,042,289

Improved

Gross rent arrears

3.07%

2.98%

Improved

Energy efficiency standard for social housing –
2020 target

77.7%

88.3%

Improved

98.39%

Same

Scottish Housing Quality Standard (100% target) 98.39%
Number of medical adaptations completed
during year/time taken

If you have any comments or
complaints to make about any of our
services, please contact the office:
Barrhead Housing Association Ltd
58-70 Main Street, Barrhead G78 1SB
T: 0141 881 0638
E: enquiries@barrheadha.org
W: www.barrheadha.org

50 completed/ 42 completed/
32 days
28 days

