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Are you struggling over
this difficult period?
...find out what help is
out there for you
• Trouble paying your
rent – speak to us we
can help
• Find out what types
of benefits you might
be entitled to
• You may be entitled
to some new benefits
that are coming our
way – find out more
inside
• Struggling to feed
your family – find out
what’s out there
• Keep yourselves busy
– complete our
Christmas
competition or see
what the Barrhead
bid are doing in the
area
At the heart of our community
– investing in your future

Barrhead
Housing
Association

Are you finding it difficult to pay
to your rent and household bills?
Talk to us – we may be able to help
you...
We appreciate that for many of you this may be the first time
you have needed to contact us because of problems paying your
rent or keeping to a rent arrears repayment agreement you
have made with us.
We want to reassure you that we understand many of you will
be worried about your finances and your ability to pay your
rent and other bills, especially at this time of year.
Our staff are here to help you and can offer you telephone
support and let you know about the range of services available
in your area. If you are concerned you may have a problem in
the future or are struggling to pay your rent now, please get in
touch with us so we can give you the individual support you
need.
Did you know that...over the last two years alone we have
assisted over 400 tenants and brought in over £320,000 in
additional income for them.
The benefits system can be very complex so we hope that this
special edition will give you some information on what help is
out there both locally and nationally and what you may be
entitled to.There are some new benefits out there so please
take time to read this and find out if you are eligible.

We are here to help!

2

I am directly affected by corona virus – am I
entitled to extra help or money?
You might be able to claim benefits or get more money on your
current benefits if:
• You have been furloughed and your workplace has closed
• You have coronavirus, or you’re following guidance to stay at
home
• You have lost your job
• You are self-employed and can’t get work
• You are on benefits – but not sure what else you can apply
for?

I have been furloughed and my workplace has
closed
If you’re on furlough, you’ll still be paid by your employer, and
will pay taxes from your income. Your employer could pay 80%
of your regular wages up to a monthly cap of £2,500.They
might choose to pay you more from their own accounts. You
should discuss this option with your employer and check the
eligibility criteria at www.gov.uk.
If being on furlough reduces your income, you may be eligible
for Universal Credit. If you already receive benefits, you can
have your Universal Credit payments reassessed. For more
information and to claim, visit www.gov.uk/universal-credit, or
call the Universal Credit helpline on 0800 328 5644.
If you were contracted to work less than 16 hours per week
before you were placed on furlough, you may be eligible for
New Style Jobseeker’s Allowance (JSA).To find out more and
apply, go to www.gov.uk/guidance/new-style-jobseekersallowance or call Jobcentre Plus on 0800 055 6688.
The Job Retention Scheme does not apply if you are selfemployed or to any income from self-employment.
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I am self employed and cant get work
You may qualify for support under the Self-Employed Income
Support Scheme.The online service for the next grant will be
available at www.gov.uk from 30 November.To be eligible for
the grant you must be a self-employed individual or a member
of a partnership. You cannot claim the grant if you trade
through a limited company or a trust.
You must make your claim on or before 29 January 2021.
You must either:
• Be currently trading but are impacted by reduced demand
due to coronavirus.
• Have been trading but are temporarily unable to do so due
to coronavirus.
Further guidance and applications can be completed online at
https://www.gov.uk/guidance/claim-a-grant-through-the-selfemployment-income-support-scheme.

I’ve lost my job
Universal Credit is a payment to help with your living costs. It’s
paid monthly and based on your household income. You may be
able to get it if you’re in work but on a low income, out of work
or you cannot work.
Universal Credit replaced Housing Benefit, Income Support,
Employment Support Allowance and Tax Credits. If you
already have one of these benefits seek advice from MART
0141 577 8420 or CAB on 0141 881 2032 before applying
for Universal Credit.

What other benefits can I apply for?
Some benefits are provided by an organisation called Social
Security Scotland.There are currently eight with more being
added to the list in future.
• Carer’s Allowance Supplement
• Best Start Grant – Pregnancy and Baby Payment
• Best Start Grant – Early Learning Payment
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Best Start Grant – School Age Payment
Best Start Foods
Funeral Support Payment
Young Carer Grant
Job Start Payment
Scottish Child Payment

If you are unsure about what you are entitled to, you can
contact our Welfare Rights Officer, the Council’s Money Advice
and Welfare Rights Team or CAB. We can all help with anything
you need to know about benefits and grant eligibility, healthrelated issues, redundancy, retirement and pensions, death and
bereavement, housing, children, cold weather and winter fuel
payments. All contact details for the CAB, MART Team and
our offices can be found later on within this document.

I have coronavirus, or I am following
guidance to stay at home
The new Self-Isolation Support Grant provides £500 for low
income workers who are in receipt of Universal Credit or other
benefits and will lose earnings as a result of having to selfisolate.
Parents or carers of children under 16 who are asked to selfisolate, but who are not required to self-isolate themselves, are
eligible for the grant from 7th December 2020.This covers:
• Employed or self-employed and unable to work from home.
• In receipt of Universal Credit or one of those which will be
replaced by UC (legacy benefits).
• Facing a loss of income from looking after the child during
the period of self-isolation.
Only one claim per household can be made, where a parent or
primary carer is required to look after a child who must
isolate.
Eligibility is also included for individuals and families who have
not yet claimed universal credit but are eligible.
Contact 0800 111 4000 or email
Shielding@eastrenfrewshire.gov.uk
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What other help is new?
Scottish Child Payment
This new payment starts on Monday 15 February 2021, with
first payments made from the end of February onwards, but
Social Security Scotland is taking applications now to help
manage demand.
You can apply if your child will be under six on 15 February
2021.
Scottish Child Payment helps towards the costs of supporting
your family. It’s a weekly payment of £10 that you can get for
every child you look after who’s under 6 years of age. You’ll get
the payment every 4 weeks if your application is successful.
Scottish Child Payment does not affect any other UK or
Scottish Government benefits that you, or any person in your
household, currently get. If you want to know how Scottish
Child Payment might affect local council allowances or grants,
such as the Scottish Welfare Fund, you can East Renfrewshire
Council (info here)
Only one person can get Scottish Child Payment for a child.
This means, if two people apply for the same child, Social
Security Scotland have a process of deciding who gets the
payment.This is called a double claim.The process depends on
the benefits that you and the other person are getting.
First payments will be made from late February onwards.
When someone gets paid will depend on how many applications
they get and the process each individual application goes
through.

Child Winter Heating Payment
This is a new £200 annual payment. You will get this payment
anytime from Friday 27 November through to Friday 11
December.
You will qualify for Child Winter Heating Payment if you live in
Scotland and you have a child or children, who were in receipt
of the “highest rate care component” of Disability Living
Allowance on at least one day between 21 September 2020 to
27 September 2020.
6

This can be paid for each child until they are aged 18, as long
as they were entitled to Child Disability Living Allowance
Higher Rate Care component, during the above date.
The good news is that you do not need to apply for this
payment. It will be made automatically by Social Security
Scotland using information provided by the Department for
Work and Pensions. You will get a letter in advance to confirm
that you will be getting this payment.
This payment will be made to the same account that your
child’s Disability Living Allowance is paid into and for every
child who receives the highest rate Disability Living Allowance
Care Component for children, up to the age of 18.
What if I am waiting on the outcome of a DLA claim for my
child? If you get an award of a backdated claim covering the
period 21-9 to 27-9 and then you are entitled to this payment.
But – remember to let Social Security Scotland know about
the backdate and keep proof of this.
If you haven’t received any letter about this – we recommend
that you contact Social Security Scotland on Freephone 0800
182 2222.

I cannot afford to pay my loans and credit
cards
StepChange (Debt Advice Charity)
Stepchange has went live with a new online service that enables
people whose income has been temporarily affected by
coronavirus to make reduced payments on borrowing for up to
a year.
Individuals can now complete the entire application online,
approval and registration process and get the new plan set up,
with the first payments to be taken and distributed to creditors
in January 2021.
Please see the link below which provides some frequently asked
questions about the loan fund. You can note your interest now.
https://tenanthardshiploan.est.org.uk/.
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Christmas
Competition
We are looking for pictures of your decorated
Christmas trees to brighten up our Facebook page,
send us your entries before 3pm on Wednesday
23rd December and we will post your picture online
and the top three most liked trees will win
a prize!
You can also enter your
best Christmas tree drawing to
the competition so time to get
creative and get colouring!
Entries to be submitted via
Facebook messenger or email:
enquiries@barrheadha.org
Pictures will be posted to our
Facebook at 12pm on Thursday
24th of December and closing date
for votes is on Friday 8th January
2021.
Winners will be contacted by
phone to arrange prize.

Barrhead Housing Association Ltd
58-70 Main Street,
Barrhead G78 1SB
T: 0141 881 0638

Tenant Hardship Loan Fund
The Scottish Government has announced a £10 million
Hardship Loan Fund – as part of their response to the
coronavirus crisis and will be available from early December.
This is there to help anyone who is struggling to pay their rent
due – and if you find yourself in financial difficulty associated
with the COVID-19 pandemic.
The loans are interest free and accessible to anyone who is
unable to access other forms of support to help you with your
housing costs – such as being eligible for Universal Credit.
Please see the link below which provides some frequently asked
questions about the loan fund. You can note your interest now.
https://tenanthardshiploan.est.org.uk/.

My cooker or washing machince is broken
and I cant afford a new one
We can check to see if you would be eligible for a community
care grant or other grants that would cover cost or replace the
cooker.
As a last resort you can make an application to our Community
Hardship Fund online. Did you know we have helped almost 40
families and awarded an average of £160 to those who
applied to us?
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I’m struggling to feed my family
East Renfrewshire Foodbank is in South and Levern Church
on the Main Street in Barrhead (it is in between Frasers
Chemist and New Yorker Chippy). It is open Tuesdays 12-2pm
and Friday 2-4pm. No referral required, however, there is a
limit how many times you can visit in a week. Call 01418
818250 for further details.

Community Food Projects
Throughout the pandemic a wave of community-led food
projects have been established to ensure nobody in your
communities goes without. If you would like to find out more
about the nearest food projects to you such as shopping
services and the Food Train, contact the Community Hub
Monday to Friday 10am – 3pm on 0141 876 9555 or by
emailing hello@va-er.org.uk.
The Trussell Trust supports a nationwide network of foodbanks
and together provide emergency food and support for people in
crisis. Go to www.trusselltrust.org/get-help/find-afoodbank/east-renfrewshire-foodbank for futher details.

Dunterlie Food Share
Barrhead Housing are really happy to be supporting the
Dunterlie Food Share through our Climate Challenge Funded
Project – who are preventing Food Waste from Supermarkets
and distributing to community members of Barrhead.
The Dunterlie Food Share operates every Friday 11.30am –
12.30pm from Dunterlie Community Centre , Stewart Street,
Barrhead. Anybody with a Barrhead G78 postcode can attend
and collect one bag of food per household.
The volunteers pack a bag of food items that would replicate a
weekly shop and distribute similar items into each bag and are
operating within strong Covid prevention protocols.
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Keeping busy
Did you know that we run a variety of projects? Some current
projects include our Online Food Waste Cooking Class.This
class is delivered in partnership with Totnosh and available for
tenants to join in.The classes are delivered live, online via
Zoom with all ingredients and equipment is provided to help
you create a wholesome meal using left overs and potential
food waste.The classes are family friendly and free.To register
for a series of classes contact Louisa from Totnosh either at
info@totnosh.net or on 07584246513.
Online Upcycling and Recycling Class – Our programme of
Upcycling and Recycling Class delivered by our Climate
Challenge Project Officer are available for tenants to join in.
The classes are delivered live, online via Zoom with all
equipment provided, and you’ll be able to use common items
that often go in the bin and transform them into something
new.The Classes are family friendly and free.To register for the
classes contact Laurie either at lauried@barrheadha.org or on
07719 109385. Or you can find all our upcycling step by step
guides by searching “Vimeo Barrhead Housing” online at
https://vimeo.com/user122126838.

What else is out there in East Renfrewshire
The Community Hub at Voluntary Action East
Renfrewshire (VAER)
The Community Hub is for anyone who wants to help out in
their community or those who don’t have friends, family or
neighbours to help them with essentials.
The Community Hub is connected in to neighbourhood groups
and other voluntary organisations carrying out valuable work
to support people throughout the pandemic. It is a ‘one stop
shop’ for anyone looking to give or receive a little help.
Contact the Community Hub Monday to Friday 10am – 3pm
on 0141 876 9555 or by emailing hello@va-er.org.uk. For
more information, visit: https://www.va-er.org.uk/thecommunity-hub.
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The Money Advice and Rights Team (MART)
MART offer expert and confidential advice on money worries,
benefits and budgeting.They can help with benefit applications
and appeals to make sure you have your household income
maximised by making sure you have all the benefits you are
entitled to.They can also support you with you debt and t can
speak to your creditors on your behalf, whilst helping you
understand what the people you owe money to can and cannot
do.To find out more, call 0141 577 8420 or email
mart@eastrenfrewshire.gov.uk.

There are lots of other specialist services in
East Renfrewshire...
Work East Ren
Work East Ren help people aged 16+ in East Renfrewshire to
get ready for, find and keep work.The team aim to help local
residents find the education, training or employment they are
most suited to. Work East Ren also supports employers with
recruitment, work placements and experience, and accessing
funding and support.
To find out more, visit: www.workeastren.co.uk/.

Parental Support Fund
MART and Work East Ren work in Partnership to deliver the
Parental Support Fund.
The programme will help in meeting the increasing challenge of
in-work poverty, targeting support to help parents already in
jobs support through the provision of training and employability
support to remain active in the workplace and gain progression
through a rewarding career.The team will also provide
confidential income and money advice support.
To find out more call 0141 577 8438 or email
Naomi.Nicol@eastrenfrewshire.gov.uk.
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Adult Learning
The Adult Learning Team offer a range of learning
opportunities for adults in East Renfrewshire. Courses can help
you gain new skills or qualifications, get a new job, go to
college or just build confidence with existing skills you already
have.
To find out more, visit: www.eastrenfrewshire.gov.uk/
adultlearning

Education
Clothing grants, free school meals and Education Maintenance
are available in all east Renfrewshire schools for eligible
families.
Back to School Bank East Renfrewshire provides brand new
school uniforms to families affected by financial hardship.To
find out more, visit: www.facebook.com/backtoschool
bankeastrenfrewshire/.
For free school meal and clothing grants, check eligibility at
https://www.eastrenfrewshire.gov.uk/free-school-meals.
Children who receive a free school meal are entitled to food
packs if they are off school due to Covid19 call us on 0141
577 3575.

Parental Support Fund
MART and Work East Ren work in partnership to deliver the
Parental Support Fund.
The programme will help in meeting the increasing challenge of
in-work poverty, targeting support to help parents already in
jobs support through the provision of training and employability
support to remain active in the workplace and gain progression
through a rewarding career.The team will also provide
confidential income and money advice support.
To find out more call 0141 577 8438 or email
Naomi.Nicol@eastrenfrewshire.gov.uk.
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Fair Start Scotland
The Fair Start team can provide tailor-made support for 12 –
18 months to anyone living in East Renfrewshire who is not
working or in education. Despite pausing face-to-face to
contact, Fair Start is available over the phone, on email and
through text messages.
Fair Start can also support employers with recruitment needs.
Get in touch with Fair Start by phoning 0300 303 3381 or
visit: www.thewisegroup.co.uk/fairstart/.

Job Centre Plus
Jobcentre Plus is an employment agency and social security
office. Here you can claim Jobseeker’s Allowance, Incapacity
Benefit, Employment and Support Allowance and Income
Support. Barrhead and Newlands Job Centres can be used by
East Renfrewshire residents. For more information, visit
https://www.gov.uk/contact-jobcentre-plus.

Home Energy Scotland
If you need help to stay warm, make best use of energy and
save money on fuel bills, contact Home Energy Scotland on
0808 808 2282 or email adviceteam@sc.homeenergy
scotland.org.

58-70 Main Street, Barrhead, East Renfrewshire G78 1SB
Tel: 0141 881 0638 • Email: enquiries@barrheadha.org
Web: www.barrheadha.org

Scottish Charity No SC 036265 • Barrhead Housing Association is a member
of: SFHA,TPAS, EVH, FLAIR, GWSF.
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Saving the Spirit of Christmas in
East Renfrewshire
This Winter you will be able
to track down and bring the
‘Christmas Spirit’ to life on
their smartphones thanks to
the local Business Improvement
Districts, I Love Clarkston and All
About Barrhead.
Being keenly aware of how much
families will struggle this Christmas the
Barrhead Improvement District have
planned activities for families that can
be done safely, socially distanced and
contactless.They have teamed up QR
code trail experts High Street Safari to
create an interactive story-trail that is
designed to encourage children to walk,
have fun, get engaged and most
importantly, take their minds off the
pandemic.
The trail is positioned around the
Clarkston & Barrhead town centres
with 10 ‘Christmas Spirit’ characters in
each town.The trail takes on average
about 45 minutes to complete. It’s
completely free for families and groups
to take part in and they win a heartwarming Christmas e-book at the end.
At around 1.5 miles or 3,500 steps it
should keep families fit and active
before the Christmas feasts too!
The trail works by utilising
contactless QR codes, without the need
for families to download or sign up to
anything.Ten jolly window characters,
all specially created for the trail have
been placed around Clarkston &
Barrhead for families to hunt down.
There is no need to actually go inside

the venues, but some participating
businesses are offering extra incentives
to come in while you visit.
The Christmas Spirit Trail revolves
around a magical story that includes
Albert Claus, the lass famous brother of
Father Christmas. His job is to
maintain the Spirit of Christmas by
spreading joy bubbles on Christmas
day, but he’s gone missing! By visiting
the trail stops and speaking to each of
the cheerful ‘Spirits of Christmas’,
players will learn what has happened to
Albert and, finally, be able to solve the
mystery, save him and read the
conclusion with the free ebook at the
end.
When families scan each character’s
unique QR code the character will burst
to life with an animation on their
smartphone and they’ll learn their
names, stories and gather clues.
Younger children will enjoy spotting the
colourful characters in shop windows
and older kids, and grown-up ones, will
engage by hearing the stories.
To find out more about the trail, visit
the website:

www.christmasspirittrail.com

