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MERRY CHRISTMAS AND A HAPPY NEW YEAR TO ALL OUR READERS

COVID-19 update
As you will all be aware, the situation across Scotland continues to be
a worry, although there are now signs that the corner is
turning and vaccine news is promising.
East Renfrewshire has been part of the
Level 4 restrictions applied across much of
the West and Central Scotland. This
continues to prohibit visitors to each
household with some exceptions.
Contractors are still allowed to enter your
home provided it is COVID safe to do so
and that they follow all health and safety
COVID related guidance. The Scottish
Government is required to update these
restrictions every three weeks but additional
restrictions can be changed immediately
depending on what is happening and what
response is needed.

For Barrhead Housing Association
what does this mean?
We continue to provide essential services
including repairs, planned works, cyclical
works, allocations and voids as contractors
are permitted to enter properties where
safe to do so. If you have any COVID
symptoms you must tell us and self-isolate.
We can re-arrange services when safe to do
so. Where you are responsible for paying

your rent, please do so as
this is our main source of
income – if you need
assistance with Universal
Credit or any other benefits, please speak
with our staff. Please continue to follow the
NHS guidance for Test and Protect and
download the app if you can. Please also
continue to follow the Scottish Government
guidance.
We are still available by telephone, email,
WhatsApp etc. Please continue to call our
office number on 0141 881 0638 to speak
to a member of staff. Please keep an eye
on our website and Facebook/Twitter feeds
for more regular information. While our
office remains closed, staff have been in our
communities and delivering essential
services. While we had hoped to extend
this and offer appointments at the office to
our customers, we simply cannot do this
unless restrictions ease. So whilst you may
continue to see activity at the office, we
cannot take your enquiry.

Annual Assurance Statement and Annual
Performance Report
Since October 2019, all social landlords
have been required to approve and
submit an annual assurance statement
signed off by the Governing Board.
These statements are intended to
provide assurance to the Scottish Housing
Regulator that Governing Boards are
satisfied that their organisation complies
with all the relevant requirements that
apply to Registered Social Landlords
BHA’s 2020 assurance statement has
now been signed off by our governing
Board, and a copy of our Statement is
enclosed with this newsletter.
We would be pleased you would take
the time to read this Statement, and

contact us should you wish to make any
comments or how our Statement might
be strengthened in future years.
Also enclosed with this newsletter is
our Annual Report of Performance for the
year to 31 March 2020, which we hope
you will find of interest.
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Hello from the new
Chief Executive
Following the recent
retirement of Shirley
Robison, I was
delighted to have been
appointed as the new
Chief Executive of
BHA. I took up my
post earlier in
November.
I want to take this early opportunity
to issue a message to all the
association’s customers, to say that I
am inspired and honoured to lead such
a strong organization, which exists at
the heart of our communities across
East Renfrewshire. From providing high
quality homes, to delivering great
services and building meaningful local
partnerships for our tenants and
customers, Barrhead Housing
Association has played a pivotal role in
the community for 34 years. I am proud
to have been appointed to lead this
organization over the coming years.
Whilst I am still in my early days, I
can already see that we have a great
and enthusiastic staff team, and a
dedicated Board, and I am looking
forward to meeting and getting to know
our tenants and customers over the
coming months.
Looking forward, I can assure all our
customers that we do our best work in
the years ahead, and be there for you
through this pandemic and beyond.
I hope that you enjoy reading this
newsletter. We have tried to include
something for everyone in these pages.
In particular, you will find information
about our new digital services on page
2, and an update on Community
Regeneration and Planned Investment
on page 3.
In addition, you will find enclosed a
rent consultation leaflet, as well as a
helpful booklet for those experiencing
financial difficulty.
As we come close to a different
festive season at the end of a very
different year, on behalf of the Barrhead
Housing Association team and Board,
may I wish you a peaceful Christmas
and all the very best for 2021.
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App and Text Balances
In March 2020 this year we were delighted to launch
our new “App”. This App allows all tenants to:
• Report a repair – quickly enter your details, a brief
description of the repair and you can also upload
images to help provide more information to us.
• Get our latest news
• Obtain a rent account balance immediately
• Make a payment – which is now a very quick and
easy process to allow you to pay your rent and links directly to the
Allpay site. You will even get an email with a receipt once you have
made your payment.
• Get in touch with us – fill out simple form which will come
directly to us.
• Access a list of handy contacts – including how to contact our
out-of-hours emergency services.
The app has been designed to be simple and easy to navigate and is
available to download via the Google Play Store (Android) and the
Apple Store (iOS) devices. Simply go to the appropriate app store,
search for Barrhead Housing and download the app.
If you are unsure how to download app’s or are looking to develop
your digital skills, speak to us and we can help – as we have a new
officer who will be looking to support people to develop their digital
skills.

Text to Balance
The other service we have available to you is for you to have the
ability to find your rent account balance quickly through text. If you
wish to register, please contact us straight away and we will make
the necessary arrangements to enrol you in this service. By enrolling,
you will then be able to text us any time simply by texting
“BALANCE” and you will automatically receive a text back providing
you with an up-to-date rent balance.

New Services available
through our website
Staff have been working to develop opportunities
for our customers to access a wider range of
service through our website at www.barrheadha.org.
In addition to be being able to apply for housing or for medical
priority, customers can now terminate their tenancy and apply to
the Community hardship fund through our website – simply search
for “online forms” or go to https://barrheadha.org/onlineforms/.
We will continue to keep you informed of future services which
can be accessed through the website.

Our Staff and Staffing Structure
In this edition of the newsletter we thought it would be useful to
remind our customers that our staff continue to be here for you.
Whilst we are not currently working from the office, staff are working
from home and continue to be available to deal with you queries.
There have been some new staff members who have joined us in
recent months, and we will publish photos of our new staff members
once we are able to meet again to take photos! Meantime, you will
find below details of our staffing structure, along with some of the
staff photos which we have available.

Paying your rent this
Christmas and New Year
We know that Christmas can be a busy and
expensive time of year, but to protect the roof over your head
and make sure you aren’t left out in the cold, you must keep
paying your rent.
Please read our enclosed comprehensive guide to what help is
out there, including how to access food banks, help with your fuel
bills, and benefit advice if you are financially impacted by this
pandemic. This booklet will also tell you about local services on
offer and some new government benefits that are coming our way.
If you want to make a rent payment during this time, you can:
• Call us on 0141 881 0638 to set up a direct debit having your
bank details to hand.
• Call us on 0141 881 0638 to make your payment using your
debit card.
• Use your Allpay rent card to pay at the post office or at any other
paypoint outlet. Your nearest outlet can be found by visiting
www.allpay.net/outlet.
• Visit www.allpayments.net to pay online by debit card having
your allpay card details to hand.
• Download the Allpay or BHA app to make payment from your
Iphone, Android phone or other devices.
• Call Allpay on 08442 255 729 to make a secure payment 24
hours a day 7 days a week having your allpay rent card number
to hand.
• Get your rent paid direct to us from your credit union account on
pay day, for further details visit https://www.pioneercu.coop/.
• Send us a cheque or postal order made payable Barrhead
Housing Association along with your name, address and rent
account reference number.
Festive Opening Hours
Please see the festive opening hours on page 4 of this newsletter.
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Community Regeneration Update...
Supporting Communities Fund
As an organisation at the heart of our
community, we have been working hard with
key partners to identify those people within
our communities and neighbourhoods who
might require support during these difficult
times caused by the COVID-19 pandemic.
Using £104,750 of the Scottish
Government’s Supporting Communities
Fund, we have distributed funds to 19 vital
partner agencies who have responded to the
challenges created by Covid-19 in various
ways, including:
• Helped Back 2 School Bank East
Renfrewshire supply 128 brand new
school uniforms to children living in
hardship
• Supported 55 people struggling with fuel
costs, and administered a fuel grant
scheme with Citizens Advice Bureau to
support those most in need and provide
advice and support.
• Provided financial support to access
services digitally for people from East
Renfrewshire in partnership with
Voluntary Action East Renfrewshire and
supplied 51 digital devices such as tablets
and Wi-Fi signal boosters and supplied
data SIM packages to enable those most
in need to access the digital world.
• Helped Cosgrove Care purchase
equipment to support children, young
people and adults with disabilities to
access sensory time at home.
• Supported a number of community
organisations distribute Community
Boxes, Emergency Boxes, Kindness
Boxes, Wellness Boxes and Hot Food with their main focus and demand being
in Barrhead and Thornliebank, supporting a
total of 511 households.
• Helped a number of organisations to take
their activity online, including Dementia
Support and Gymnastics Parenting
Well-Being.
• In partnership with Voluntary Action East
Renfrewshire, enabled a number of
organisations, businesses and individuals
access personal protective equipment
including All About Barrhead and
Clarkston Business Improvement
Districts’, St Andrews Church, Young
Enterprise Scotland, Barrhead Amateur
Boxing Club and The Community Masks
Initiative.

Community and Partner Feedback
• “I have two kids at this class, having the
equipment simply allows my kids to get
this exercise they need, I love my kids to
bits but during lockdown they were driving
me mad, the boys at the club know how
to handle them and I can see a real
difference in them, they now have a
routine again and the house is a bit more
normal now, thank god.”
• “The script for relaxing and meditation has
helped bedtime in my house as it calms

everyone down and takes away the chaos.
Finger breathing has helped in times of
stress, for example homework for the girls
or in work myself. The toolkit have been
extremely helpful in helping us to keep
calm, happy and to overcome any times
we are feeling anxious or stressed.”
• “The bag of baking stuff I got was a big
surprise. My daughter and I have been
having a great time in the kitchen. It made
us feel that someone cared and was
looking out for us.”
• “The tablet has made a big difference, my
mum was taken into hospital during
lockdown and could not visit so it was
great to be able to video call her and for
her to see grandchildren.”

Scottish Government’s Homelessness
Prevention Fund
We are one of only 11 housing associations
in the country to have been successful with
a funding application to the Scottish
Government’s Homeless Prevention Fund,
which will be administered by the Scottish
Federation of Housing Associations. Over the
next 2 years our project will address
homelessness and reduce the potential of
homelessness occurring by targeting our
most vulnerable housing applicants and new
tenants through dedicated support. We will
work with our communities and young
people and prepare them for a tenancy by
supporting them to complete a
“Resettlement Passport” course. Developed
by staff working with homeless young
people, this Resettlement Passport is a
tenancy skills course designed to improve
the skills and confidence of vulnerable
people taking on a tenancy. The course is
made up of 10 units, covering areas key to
maintaining a tenancy.

Barrhead Climate Challenge Project
Finally, our Climate Challenge Fund Project
continues to deliver weekly Food Waste
Cooking Workshop’s and Upcycling
Workshops, which are proving to be a
success. Community members have been
using food waste with our partners Totnosh
to cook various tasty recipes, and working
with our staff member Laurie Duffy to make
Halloween decorations from recycled
materials. Also, the project has supported
Dunterlie Food Share to restart a project
combatting food waste from Dunterlie
Community Centre every Friday 11.30am –
12.30pm. People with a Barrhead G78
postcode can attend and collect one bag of
food per household. Volunteers pack and
distribute a bag of food items that would
replicate a weekly shop. If you are interested
in participating any of the climate projects
then please contact Laurie on
Climate@barrheadha.org or you can find all
our upcycling step by step guides by
searching “Vimeo Barrhead Housing” online
at: https://vimeo.com/user122126838.

Planned Investment Programme
Bathroom

Painterwork

Year 1 of the 5 year bathroom replacement
programme, delayed by COVID,
commenced at the beginning of November
and will run until February 2021. The
contract will be subject to the restrictions
placed on operations by the Scottish
Government guidelines and we are also
reliant on the co-operation of tenants to
ensure that we can complete all the
scheduled replacements. The programme
will cover properties located in Saunders
Court, Simpson Gardens and Connor Road.

The painterwork contract is
ongoing and has
progressed to internal areas in
Southpark Avenue, Northpark Avenue and
Centre Way.

Fire Safety
The compliance programme to upgrade
each properties fire safety equipment has
been paused until the 7th December 2020.
At this time the contractor will restart and
we need our tenants to help us achieve
compliance by providing access to the
contractor Everwarm.

Cyclical Maintenance
Our cyclical maintenance programme has
been sustained throughout the restricted
period since March 2020 and currently our
gutter cleaning contract is operating across
all of our stock.

Sheltered Complex
We have continued our external
improvement programme at the Sheltered
Complex with the installation of new
pathways in the car park area. The next
phase due to start in January will be
focussed on the refurbishment of the
common lounge, kitchen and laundry.
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New Staff
Since our last newsletter, we were
delighted to welcome two new members
into the team.
Lisa Crossan has been appointed by
our subsidiary LPS to support the
delivery of our factoring service. Claire
Ballantyne has recently been employed
as a Digital Engagement Officer, and will
be working to support our residents to
develop their digital skills. Look out for
further information on our website, once
Clare settles into her role.

Festive Opening Hours
Open

Thursday 24th December
9.00am to 2.30pm

Closed Friday 25th – Tuesday 29th
December
Open

Wednesday 30th December
9.00am to 4.00pm

Open

Thursday 31st December
9.00am to 2.30pm

Closed Friday 1st – Tuesday 5th
January 2021
Normal working hours will resume
from Wednesday 6th January 2021

Emergency telephone
numbers during the
festive period
In case of emergency, as outlined
below, you should contact the Call
Centre on:

0800 652 0633
An emergency is one of the
following:
• Total loss of power in property.
• A burst pipe or tank which is
causing flooding.
• A flat entrance door which has
been broken into.
• A broken window that requires to
be boarded up.
• A choked toilet which in un-useable
(with no other toilets in the house).
In case of a gas heating emergency,
you should contact the Call Centre
on:

01294 468113

...follow us on
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Right to Repair
If you report certain repairs, we are duty bound to
attend to these within a set timescale. The table
below, which can also be found on our website at
https://barrheadha.org/repairs/right-repair/
shows which repairs come under the Right to
Repair Scheme. If these repairs are not carried out
within the set time scales you may be eligible for compensation.
Qualifying Repairs normally reflect the type of repair which might affect health, safety or
security of the tenant and their household or property.
The Scheme covers 15 statutory repairs, up to the value of £350.

What you need to know...
Where a tenant has advised us that a repair is required, our staff will assess if it is a
qualifying repair. If this is the case, you will be advised of this.
Repairs staff will then make access arrangements and inform the tenant of:
• The maximum period within which the repair must be completed, and the last day of the
maximum period.
• A confirmation letter will be sent to tenants who have reported a qualifying repair,
providing a completion date and details of an alternative contractor.
For further information and to report your repairs, please contact our Customer Services
Team on 0141 881 0638.
Repairs which are EXCLUDED from the Right to Repair scheme are:
• Repairs which are not the responsibility of Barrhead Housing Association.
• Repairs exceeding £350.
• Where a tenant failed to provide reasonable access for the purpose of allowing the
qualifying repair to be carried out.
• Repairs required within a new build which will be the responsibility of the Developer
• Repairs carried out to communal parts of the building.
• If the tenant cannot provide access, the repair will be processed in line with Barrhead
Housing Associations normal repairs procedures.

Anti Social Behaviour...
There has been an increase in Anti-Social
Behaviour complaints being reported to
the Association. The two main concerns
that have been reported are noise and
breaches of Covid lockdown rules. We
fully appreciate how difficult it is for many
of our tenants at the moment and it hasn’t
been an easy year. We would however,
ask that you are considerate to your
neighbour and respect each other’s safety
and right to live in a peaceful home.

New Board members
In October 2020, our Governing Board again
reached full strength following the
appointment of two new members to our
Board.
Paul McIlvenny is local to Barrhead and
is chief officer for IncludeMe2, a local
charity involved in supporting a wide range
of vulnerable people in our communities.

If you have any comments or
complaints to make about any of our
services, please contact the office:
Barrhead Housing Association Ltd
58-70 Main Street, Barrhead G78 1SB
T: 0141 881 0638
E: enquiries@barrheadha.org
W: www.barrheadha.org

We are currently reviewing our AntiSocial Behaviour Policy and are looking to
set up a focus group of residents to help
us work through this. We need to know
what isn’t working well and we would
really welcome any feedback you can give
us to help us improve this service.
Please contact Lorraine Dallas
on lorrained@barrheadha.org or
0141 881 0638 at the office for
further information and a general
chat.

Laura Mills is local to Barrhead and lived
in Barrhead for many years. Laura works
with Entourage – an events and marketing
company and has supported the East
Renfrewshire Chamber of Commerce
events and activities for many years.
Owing to lockdown it has not been
possible to take a photo of our new Board
members, but we hope they will become
familiar to you in future newsletters!

