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Good News Story  

A client had contacted ERCAB in October for assistance with 

renewing his wife's National Entitlement Card. Her current 

disability NEC card was due to expire at the end of October. 

The client was struggling to receive help from SPT via email, 

and had a hearing impairment so had to use the Type 

Talk service in order to make phone calls. This created 

barriers for the client and his wife as TYPE TALK could not 

keep up with the SPT automated call service, which 

therefore meant they were unable to get through to speak 

to a customer service agent. Usually in a situation like this, 

the client and his wife would visit the SPT office in 

Buchanan Bus Station but because of the current Covid-19 

pandemic, the office is not open. 

Our generalist adviser noticed while applying for a renewal 

NEC for the client, that clients wife was over the age of 60 

and should therefore have an over 60s card, rather than 

disability card which has to be renewed every few years.  

The adviser completed a new application for the Over 60s 

card and 3 weeks later the client dropped a ‘Thank You’ 

card into CAB office notifying us that their new card had 

been received. 

For general enquires and help with applications, please, 

contact Caitlyn or Aimee on 0141 881 2032.  

 

Need help with your heating bills this winter? 

An additional £18 million will be available this year to help 

householders install energy efficient measures and reduce 

their heating bills, bringing the total support available 

through Home Energy Scotland to £50 million in 2021-

2022. Recent research by Home Energy Scotland shows 

that 70% of people in Scotland feel concerned about 

energy bills rising. 

Home Energy Scotland provides clear and impartial advice 

to make your home warmer. The one-stop-shop for 

support is funded by Scottish Government and delivered by 

Energy Saving Trust. Calls are free to 0808 808 2282. 

Home Energy Scotland, the Scottish Government’s free 

energy efficiency advice service, helps people access 

funding for energy efficient measures along with a range of 

other financial support and impartial advice. If it looks like 

you might be eligible for help, you will be referred for an 

initial survey to be carried out of your home before 

measures are installed.  

ERCAB’s energy and utilities adviser, Mark Parsons can also 

help if you are struggling to pay your bills. Mark can check if 

you are eligible for certain grants and support from energy 

suppliers or the government. 

For assistance with this, please contact our adviser Mark, at 

Mark.Parsons@eastrenfrewshireCAB.casonline.org.uk  

 

Child Disability Payment opens for Applications 

Child Disability Payment opens for new applications 

across the country from the 22 Nov. For the first time 

anywhere in the UK, disability benefit applicants can 

apply online, as well as by phone, post or face-to-face. 

Child Disability Payment provides money to help with 

the extra care and mobility costs children and young 

people with a disability may have, up to the age of 18. 

People can find out more and apply through mygov.scot 

or by calling 0800 182 2222. 

This is the first of three complex disability benefits to be 

introduced nationwide by the Scottish Government. This 

new payment replaces the UK Government’s Disability 

Living Allowance for children.  

Those already receiving Disability Living Allowance for 

children do not need to apply. 

For more information or for help applying, please, 

contact the bureau on 0141 881 2032. 

 

Clients can also get in contact with the bureau via: 

Email- bureau@eastrenfrewshirecab.casonline.org.uk 

You can also keep up to date with recent news from ERCAB 

via our social media platforms. Please feel free to distribute 

the contact details for our advisers provided on our 

Facebook page. 

Facebook – East Renfrewshire CAB & Twitter @EastAdvice 

Universal Credit 

From 24 Nov, UC will take account of 55% of earned 

income instead of the current 63%.  They are also 

increasing the current work allowance rates. This means 

that those who did not qualify for UC before may now 

qualify.  

Contact the bureau on 0141 881 2032 for a benefit check to 

see if you are entitled. 

http://www.homeenergyscotland.org/contact
mailto:Mark.Parsons@eastrenfrewshireCAB.casonline.org.uk

